PRESS RELEASE
3D PLUS USA received the Supplier Trust and Recognition Award
from NASA JPL for providing outstanding customer service by
going above and beyond to support JPL mission success.

Fremont, USA, June 30th 2016 – 3D PLUS USA received the NASA JPL Supplier Trust and
Recognition Award from the hands of Mr. Tony Gutierrez (Specialist, JPL/NASA Quality
Initiatives, Assurance Technology Program Office) for providing outstanding customer service
by going above and beyond to support JPL mission success.
“NASA JPL relies on its suppliers for the success of its missions. This is a global team effort.
3D PLUS openness, responsiveness, ability to communicate and technical support has proven
very helpful to JPL when facing technical challenges!” said Mr. Tony Gutierrez.
3D PLUS space qualified memory and System-In-Package modules have been used for
several years in challenging NASA JPL flagship missions such as Juno, Dawn, Curiosity and
many others where operating in a harsh environment and space radiation is a must to ensure
mission success.
“This award means a lot for us. Our engineers and local technical support team are very proud
and excited to receive this award and are ready and committed to do even better to be part of
the next missions’ success, such as Europa, Mars 2020,…” said Timothee Dargnies, CEO of
3D PLUS USA.
“We are very proud to be part of the most challenging JPL missions where nothing is easy to
meet from the beginning. This is why our vision of customer service not only encompasses
easy access to expertise and know-how of the technical teams, but also quality relationships
and mutual trust established between engineers during the years.” said Pierre-Eric Berthet,
WW Director of Marketing and Sales.
Our technical support center located in Fremont, CA is in charge of 3D PLUS customer support
activities for North America, as well as coordinating conference calls with the factory in France
when necessary.

About 3D PLUS:
3D PLUS is a French SME, world leader in the design and manufacturing of high-performance
and high reliability components miniaturized with its unique 3D vertical interconnect
technology.
With more than 100,000 modules in space in early 2016 and a production of about 20,000
space qualified modules per year in its facility nearby Paris, 3D PLUS provides all stakeholders
of the global space industry for over 20 years for telecommunications applications, observation
earth, navigation, launchers and human spaceflight, science missions, small satellites and
constellations.
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