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GENERAL SALES CONDITIONS 

 

1. PRICE 

 

1.1. Our prices are ex-works Buc, packing included. 

Specific packing if any will be additionally charged. 

 

Except for specific instructions from the customer, all orders will be shipped by courier service on « freight collect » 

basis. 

 

1.2. NRE should be included in the related PO and will be invoiced by 3D PLUS accordingly. 

 

1.3. PO are not cancellable; should any PO be cancelled after acknowledgement, customer will be charged for the total NRE 

amount and for any outstanding manufactured pieces.  

 

1.4. 3D PLUS cannot be held responsible for any damage occurring during transportation. In case of apparent damaging to 

packing, customer should make written reserves to the carrier. 

 

1.5. Unit prices are given for requested quantities. In case of quantity modification, 3D PLUS reserves the right to review unit 

prices accordingly. 

 

1.6. Amount of order should not be inferior to Euros 1 000.00 

 

2. PAYMENT CONDITIONS 

 

2.1. 30 days net from date of invoice 

 

2.2. As a penalty clause, and in application of legal measures, the buyer will be liable for a penalty for payment delay, 15 days  

after 3D Plus has sent a formal demand for unsettled payment, calculated by application on the whole of the amount still  

due, with an interest rate corresponding to 1.5 time the legal interest rate. 

 

3. DELIVERY TERMS 

 

3.1. Indicated leadtime takes into account current workload as well as forecast of workload during validity of the offer. This 

leadtime will be confirmed on Order Acknowledgement 

 

3.2. In case of partial advanced payment, 3D PLUS will start order processing upon receipt of  this payment 

 

4. CONTROL OF GOODS  

 

All  products  manufactured at 3D PLUS are controlled  prior to leaving the factory. 

 

5. RESERVE OF PROPRIETY 

 

5.1. Propriety transfer is effective after full settlement of our invoices. 

 

5.2. Risk transfer is effective the moment our products leave 3D PLUS premises. 

 

6. RESPONSIBILITIES: 

 

In case of nonconformity of 3D plus products with specifications, the customer should inform 3D PLUS within one month 

after receipt of products. After that date, 3D Plus shall not be held responsible for the conformity of products to specifications. 

 

In all cases, 3D PLUS shall not be held responsible in any way for any damage or loss resulting from the use of the products in 

a larger system. 

 

7.  VALIDITY 

 

Our offer is valid one month from issuing date, or as per special conditions mentioned on our offer.  After validity date, our 

conditions should be reconfirmed in writing. 

 

8. CSR COMMITMENTS 

 

Conscious of the stakes for the environment and attentive to the role we must play in our ecosystem, 3D PLUS has set up a 

Corporate Social Responsibility (CSR) initiative to meet the sustainable development stakes for our activity and for our 

Customers involving all our and our partners’ staff.  
For 3D PLUS, the main aspects of the initiative are as follows:  
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• Compliance with the applicable regulations,  

• Our Customers' needs and requirements, our professionalism and ethical practices,  

• Continuous improvement in working conditions and reduction of professional hazards,  

• Protecting the environment by reducing our environmental impact   

• Our involvement with our partners and service providers,  

• Our contribution to creating new jobs and local development.  

 

Adherence to 3D PLUS' CSR initiative and compliance with the aspects cited previously are of the essence for our clients. 

 

Customers are therefore encouraged to set up their own CSR policy and to flow the principles down to their own suppliers and 

subcontractors. 

 


